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QHSE Policy Statement

At Intero — The Sniffers, we are committed to supporting our clients and their teams - from HSE
professionals to maintenance, production and asset managers — in achieving their key
performance targets in health & safety, environment, energy efficiency and production output.

We do this by delivering expert services rooted in the knowledge and experience of our staff in
measurement and data analysis. Our tailored advice helps clients make informed decisions and
reach their goals effectively.

Our organisational culture is built on three core pillars: customer focus, care for people and
environmental responsibility. We strive to maintain a healthy financial foundation, with continuous
improvement embedded in our daily operations. Within our company, health & safety,
environmental performance, quality, customer satisfaction and service excellence are central
drivers of improvement.

The following key principles underpin our QHSE policy:
¢ commitment of highly trained, competent, and dedicated personnel
e delivering added value through advanced expertise in data and information analysis
e astrong and consistent focus on customer satisfaction
e preventing injuries to our employees and third parties and avoiding material damage
e minimising environmental impact and optimising the use of natural resources such as
electricity and fuel
e ensuring full compliance with all applicable legal and regulatory requirements

All our activities are carried out in accordance with international standards, bringing added value
to both our internal processes and our customers. Intero — The Sniffers is committed to operating
in full alignment with ISO 9001, ISO 14001, ISO 17025, ISO 27001, and VCA** standards, as well as with
client-specific requirements and the expectations of accreditation bodies.

We are fully dedicated to implementing this policy across our organisation and actively involving
all employees in supporting and further developing it.

Philippe Guldemont
Managing Director
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